el

Vancouver

580 Hornby Street

Suite 530

Vancouver, BC V6C 3B6
(604) 666-2111

TDD: (604) 666-0778
Fax: (604) 666-8322

Edmonton

10405 Jasper Avenue
Suite 520

Edmonton, AB T5J 3N4
(780) 495-3224

Regina

Cornwall Professional Bldg
2125, 11th Avenue

Suite 103

Regina, SK S4P 3X3
(306) 780-3422

Winnipeg

275 Portage Avenue
Suite 1810

Winnipeg, MB R3B 2B3
(204) 983-6306

TDD: (204) 983-8274
Fax: (204) 983-6317

Toronto

55 St. Clair Avenue East
Suite 624

Toronto, ON M4T 1M2
(416) 952-9096

Montréal

205, avenue Viger ouest
Suite 504

Montréat QC H2Z 1G3
(514) 283-6607

Dartmouth

Metropolitan Place

Suite 1410

99 Wyse Road
Dartmouth, NS B3A 4S5
(902) 426-7997

Fax: (902) 426-2721

Renseignements généraux : (819) 997-0313

Canadian Radio-television and
Telecommunications Commission

Conseil de la radiodiffusion et des
télécommunications canadiennes

Les Terrasses de la Chaudiére Adresse postale/Mailing Address
1, promenade du Portage Ottawa, Ontario

Gatineau (Québec) K1AON2
J8X 4B1 2

4 November 2005 Nov 1 0 2‘1“5 /6

Mr. Trevor Shaw

A/Director General, Audit and Review
Privacy Commissioner of Canada

112 Kent Street

Place de Ville, Tower B, 3™ Floor
Ottawa, Ontario

K1A 1H3

Dear Mr. Shaw:
Re: Disclosure of personal information on CRTC website

I wish to follow up on your letter of August 25, 2005, in answer to a letter you
received from Ms. Philippa Lawson, of the Canadian Internet Policy and
Public Interest Clinic (CIPPIC), concerning potential privacy issues
surrounding some of the Commission’s electronic public processes.

Following receipt of this letter, Commission staff investigated a number of
technological options to try and address Ms. Lawson’s concerns. Once we
had identified what we felt were reasonable alternatives, we held a meeting
with her in order to discuss these, as well as other concerns and suggestions
regarding best practices in publishing personal contact information on our
website.

As discussed at that meeting, we have agreed to implement the following
procedures:

e Ensure that all warning notices regarding the publication of
personal information contained in all CRTC Public Notices,
whether broadcasting or telecommunications, are standardized.

e Install a program that will protect all personal information from
well-known reputable search engines, to ensure that such
information can only be accessed by direct file search.

e Put in place mechanisms to prevent email harvesting of personal

information posted on the CRTC website.
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We are also considering other possible improvements or amendments to our
on-line forms or other on-line procedures to protect the privacy of individuals
who participate in our public processes, while still respecting the principles of
natural justice that are inherent to the quasi-judicial nature of our processes,
and have agreed to consult Ms. Lawson with respect to those changes.

We hope that the measures outlined above are satisfactory in addressing the
concerns raised by CIPPIC. If you require further information or would like
to discuss this matter, please do not hesitate to contact me at (819) 997-1027.

Yours sincerely,

Diane Rhéaume
Secretary General

c.c. Philippa Lawson, Executive Director



